
SA Whale Centre Birthday Party 

Terms & Conditions 

1. Terms and Conditions apply to any booking with the SA Whale Centre. By making a booking with us it is 

assumed that the client has read, understood and agreed to the Terms and Conditions.  

 

2. Birthday party bookings require a minimum of 8 and a maximum of 20 paying children. In the event the 

number of children falls below the minimum requirement, charges will still apply for a minimum of 8 

children. 

 

3. Two Parents / Guardians will be admitted free of charge with each booking. Additional adults attending will 

be required to pay a reduced rate of $6.50 each. 

 

4. Catering, if included in the chosen package, is provided for the children only.  If Adults would like to be 

catered for, $13 will be charged per person including admission to the centre. Additional items will be 

charged per price list. 

 

5. A booking deposit of $40 will be required 4 weeks prior to the booking date to secure your booking. 

Cancellations must be received in writing at least 7 days prior to the agreed party date. Failure to cancel at 

least 7 days before will result in the loss of any deposits paid. 

 

6. The party may be re-scheduled no later than 48 hours prior to the party date without loss of deposit. 

 

7. The Client must notify the SA Whale Centre 48 hours prior to the party date with confirmation of the 

number of children / adults attending. Please note you will be charged for the booked confirmation numbers 

regardless of attendance numbers on the day (unless there are additional guests). Outstanding balances 

must be paid prior to the party commencing. 

 

8. The SA Whale Centre requires the client to provide at least 2 responsible adults to be present throughout 

the duration of the party. They will remain liable for the safety of all guests throughout the duration of their 

visit to the SA Whale Centre.  For children aged 4 and under, one responsible adult per child must be present 

at all times. 

 

9. Children must be supervised at all times. 

 

10. The client is responsible for all children attending the party and must take the necessary precautions in 

relation to food or any other allergies that may be present at the party. The SA Whale Centre must also be 

notified of any allergies or medical conditions of children in attendance. 

 

11. The SA Whale Centre does not allow outside food to be brought into the centre. This excludes the option of 

bringing a BYO Birthday cake which incurs a $10 fee to cover use of plates / forks and cleaning up.  

 

12. SA Whale does not allow naked flames in the building, therefore candles cannot be used.  

 

13. Our staff and volunteers take every care with security and protection of your property whilst on the premise; 

however we cannot accept liability for loss or damage to any item whilst on our premise. 

 

14. In the case of extreme weather conditions the SA Whale Centre may choose to close. In this case clients will 

be entitled to a refund of deposits paid or may reschedule their party for another day. 


